SPUERKEESS credit card insurance -
Assistance and Non-Assistance cover

Insurance product information document
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lalux*®

ASSURANCES

Disclaimer: this document is not personalised according to your specific needs and the information and obligations provided in
this document are not exhaustive. For full information on the rights and obligations of the insurance company and the insured
person, please refer to the general and/or special conditions relating to the insurance product chosen.

What type of insuranceis it?

Insured persons benefit from a range of insurance cover when travelling. The insured persons:
The holder of a valid credit card issued by SPUERKEESS, as well as the spouse/partner and child(ren) under the age of 25 who are
legitimate, legitimised, natural, adoptive or in foster care, living in the same household or with the other parent (in the event of divorce
or legal separation), even if they are travelling separately.

A What is covered by the insurance ?
J

v NON-ASSISTANCE COVER :

ACCIDENT WHILE TRAVELLING
(DEATH / DISABILITY)

CANCELLATION / INTERRUPTION OF A TRIP
FLIGHT, LOSS AND DELAY OF LUGGAGE

FLIGHT DELAY AND / OR EXTENSION OF STAY IF
BLOCKED

PROTECTION OF PURCHASES

DELIVERY OF GOODS PURCHASED VIA THE
INTERNET

EXEMPTION FROM THE RENTAL VEHICLE /
E-MOBILITY EXCESS

v ASSISTANCE COVER:

IN THE EVENT OF ILLNESS OR DEATH
CASH EMERGENCY

What is not covered ?

Exclusions common to all cover : claims arising from the
following are not covered :

X

X

X

wilful or intentional deceit or gross negligence on the
part of the insured person(s) or the beneficiary;

the insured person being in a state of drunkenness or
inebriation, their taking of hallucinogenic products,
narcotics or drugs and an abusive use of medication;
the insured person’s involvement in a brawl (except in
self-defence), a duel or a crime;

the insured person’s participation as a competitor
inraces and competitions, as well asin preparatory
trials, when motorised vehicles are used; speed,
regularity or skill exercises, even authorised ones,
are considered to be races or competitions;

earthquake or other disasters; civil or foreign war
direct or indirect effects of fire, explosion, heat ;

release, irradiation, resulting from transmutation
of atomic nuclei or radioactivity, as well as by
the effects of radiation caused by the artificial
acceleration of nuclear particles;

A lawyer may only be appointed by the insured

person with the written consent of the Company.
Liste non exhaustive

Are there any exclusions to the cover ?

NON-ASSISTANCE and ASSISTANCE COVER :

The cover is not valid if a minimum of 30% of the costs
of the insured trip are not paid for with the MILES &
MORE LUXAIR VISA credit card.

Trips lasting more than 91 consecutive days.

Each type of cover has its own specific exclusions, wich
can be consulted in the relevant General terms and
Conditions.

Non-exhaustive list




&

Where does the cover apply?

¥ Theinsurance is valid worldwide.

¥ For the delivery guarantee of goods purchased on the Internet: guaranteed purchases are those made on a commercial

website based in a European country or in the United States and the guaranteed goods must be delivered to the Grand
Duchy of Luxembourg or within the European Union.

What are my obligations?

NON-ASSISTANCE COVER

WillisTowers Watson Luxembourg S.A. receives the claims which it forwards to the Compensation Department of LA
LUXEMBOURGEOISE. In all cases, the cardholder must report the claim no later than 30 working days following the date
on which the claim became known. To do so, they use the hyperlink to the online reporting tool provided by Willis Towers
Watson Luxembourg S.A. accessible on the bank’s website:

https://www.spuerkeess.lu/en/private-customers/daily-management/form-for-an-event-of-claim/

Assistance cover in the event of a disaster. The insured person has certain obligations for all Assistance cover in this contract:

Notify the Company of all hospital treatment within three days by calling (+352) 42 64 64 844 or sending an e-mail
toassistance@dkv.lu. Failing this, the Company is not obliged to reimburse the treatment. If the Company receives
information about the hospitalisation at a later date, it is obliged to grant the benefit only from the day on which it
became aware of the hospitalisation.

First send the original invoices, with proof of payment, to the statutory health insurance fund.
Then send the following documents to the company within 30 days:
- copies of the invoices;

- all supporting documents for reimbursement from the compulsory health insurance fund and supplementary
insurance companies;

- the credit card number.

If the statutory health insurance does not contribute to the costs, send the original documents to the Company; it is only
obliged to reimburse the treatment upon presentation of the originals.

In addition, the supporting documents requested by the Company necessary to assess its obligation to pay must be
provided. The Company may request proof of prior payment.

Claims for repatriation benefits in the event of death must be substantiated by the official death certificate.
The supporting documents and proof of payment become the property of the Company.

The Company is authorised to provide benefits to the bearer of the regulatory supporting documents.
Claims for insurance benefits cannot be assigned or pledged.

How do | cancel the contract?

Cover under this contract takes effect on the date on which the insured person’s payment card becomes effective.

Cover is immediately terminated ipso jure in the event of non-renewal of the card, or withdrawal of the insured
person’s card or, in the event of termination of the insurance contract taken out by the policyholder with the Company,
on the date on which the insurance contract ends following its termination.

Any payment for a trip made or goods purchased before the cancellation of the credit card by the card issuer, or of the
insurance contract taken out by the policyholder, is taken into consideration according to the terms of the contract.

The cover applicable is the cover linked to the card active on the date of the claim.



